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It’s the questions I
battled earlier in

my SEO career



Should I place them on a
dedicated FAQ page?



Do I add them at the
bottom of the blog post?



Should I have them in the
product/service page?



To answer this, we’ll
have to break down

FAQ types first



Types of FAQs
Generic questions

Product-related questions

Service-related questions

Brand-related questions

a.

b.

c.

d.



a. Generic Questions
Generic questions are the ones that are
related to your industry, but not to your
brand, products, and services directly.

To generate new traffic
Increase your topical authority

Benefits:



Where do you find
generic FAQs?



Google’s PAA



Where to use
generic FAQs?



Dedicated pages 

Create dedicated pages for generic
questions and interlink them with
your product/service pages.



 Generic related FAQs

Generic blog

At the bottom of the
generic blogs.



Bottom of the
category page

 Generic FAQs scraped from PAA

Category Page



b.  Product-related
questions

Product-related questions are the relevant
questions related to your product.

To persuade users once they land the
product page

Benefits:



Where do you find
product-related
questions?



Your brain.

No one knows your product better than
you. Write all the questions a user would
want to know about the product you sell.

How many colors is it available in?
How long does the product last?
Do you offer warranty on the
product?

Example, if you’re selling a dog seat cover,
the questions can be:



Competitor’s 
Amazon Q & A
Search your competitors' products &
scroll down to their Q & A section.



ChatGPT



Where to use
product-related
FAQs?



Bottom of the
product page

Product Page

Product-related FAQs scraped
from Amazon



 c. Service-related
questions
Service-related questions are the ones
that talk directly specifically about the
given service you offer.

To persuade users once they land the
service page

Benefit:



Where do you find
service-related
questions?



Your brain.
Put down all the relevant questions
related to your services & answer them.

Will My Magento Site Slow Down
During Optimization?
How Quickly Do You Respond To
Support Query?

Example, if you’re selling a Magento
optimization service, think of all the
related questions that a user may have in
mind.



Competitors’ GMB Profile



Competitors’ service page



Where to use
service-related
FAQs?



Service-related FAQs scraped
from competitors & GMB

Service page

Bottom of the
service page



d. Brand-related
questions

Brand related questions are the questions
people may ask related to your brand. 

Clarify everything related to your
business
Position yourself as a thought-leader

Benefit:



Where do you find
brand-related
questions?



Your brain.
Write down all the questions related to
your brand.

What is your policy regarding
cancellations?
Does your hotel have adequate covid
safety?

For example, if you run a hotel business,
think of all the questions you can answer
as a responsible hotel owner.

Note, you’re not talking about rooms or
properties, but your entire business in
general.



Competitor’s dedicated
FAQ Page



Where to use
brand-related
questions?



Brand-Related Questions

Dedicated FAQ Page
For Brand-Related

Questions

Dedicated FAQ
page on Footer



Brand related FAQ on
homepage

Home Page

Bottom of the
homepage



Bonus: Search
Questions On GSC



Put a regex on GSC &
filter the questions

\b(?:what|why|how|where|when|which|w
ho|whom|whose|is|are|can|could|shoul
d|will|would|did|do|does|has|have|had
|may|might|shall|should|must|being|bee
n|am|an|a)\b[\w\s?]+[?]



Answer each one of
them and place on the
right page



Summary...

Extract all the questions

Categorize them in 4 FAQ types

Answer each one of them

Place them on the relevant pages

Build relevance across all the pages

Never get confused what to put where



Was that helpful?
Feel free to drop the good, the bad, &
the ugly comments.
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Repost if you find it useful.


